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We take Your privacy very seriously. This Notice is designed to help You understand what information we 
collect or process about You and what we do with this information when You use Veritas Desktop and 
Laptop Option.  
 
Scope  
This Privacy Notice applies to your use of the Veritas Desktop and Laptop Option (“Desktop and Laptop 
Option”). To view the Complete Online Privacy Statement that applies to Your use of our websites, please 
click here.  
 
Automatically Collected and Transmitted Information (“Collected Information”)  
Desktop and Laptop Option collects from Your environment and automatically transmits to Veritas data, 
which may include, without limitation: 
 

• Server information including name, location, time zone and OS type; 

• Configuration information including remote locations, storage locations, cloud usage and disaster 
recovery usage; 

• User device information 

• Backup and restore status and counts; 

• Backup file type and type per user; 

• User statistics, including average data usage and roaming status; 

• Notification configuration and error information; 

• Endpoint hardware, OS type and agent mode; 

• Profile information and Outlook version 

• General administrator actions; 

• Synchronization use and migration and deduplication information; and/or 

• Network user/local use data folder quotas 

 
Stored Information  
Desktop and Laptop Option collects from Your environment and stores in Your environment, information, 
which may include, without limitation:  

• Log file information including file name, path, extension and size 
 
The Stored Information is used to enable the functionality of Desktop and Laptop Option and will not be 
transmitted back to Veritas, unless You choose to do so. 
 
How We Use Your Information  
Collected Information will be used for the purposes of:  

• Providing, enabling and optimizing the performance of Desktop and Laptop Option; 

• License administration; 

• Internal research and development, including improving Veritas’ products and services; and/ or 

• Statistical analysis of product deployment, including analysis of trends 
 
We may also use Your information to send you promotional information, in accordance with Your 
permission, as required by applicable law. 

http://www.veritas.com/privacy
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